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ICC Recognizes Global Diversity Awareness Month and National Hispanic Heritage Month

At its October 14 meeting, the lllinois Commerce Commission took time to recognize Global Diversity
Awareness Month and National Hispanic Heritage Month.

During the meeting’s portion reserved for other business, Commissioner Sherina Maye applauded
Commissioners John Rosales and Miguel del Valle for their participation in several Hispanic Heritage
activities this month.

“The ICC has recently publicly expressed its commitment to increasing and supporting diversity
awareness not only within our regulated utilities, but within our own agency,” Commissioner Maye said.
“With the creation of the Office of Diversity and Community Affairs in July, of which Danisha Hall serves
as Director, we have cemented our commitment to diversity, inclusion, and community.”

Commissioner Maye added that the Office of Diversity and Community Affairs is striving to build an
internal agency culture where everyone feels welcome and that their opinions are valued and their
voices are heard.

“These are all principles of diversity and inclusion that are key to any business or governmental agency’s
success,” she said.

Since its inception, the ICC Office of Diversity and Community Affairs has worked to support diverse
business owners and stakeholders, including the regulated public utilities.

“We often talk about diversity and inclusion as the right thing to do, and | strongly believe that it is, but
embracing diversity and supporting those who are underrepresented has become much more than a
conversation about doing the right thing,” Commissioner Maye said. “Today, diversity and inclusion has
become a business imperative and the agencies and companies who support it are winning in today’s
market.”

This month, through Twitter and other outreach efforts, the ICC will continue to highlight and celebrate
diversity.
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Follow the ICC on twitter @IllinoisCommerceComm.

About the Illinois Commerce Commission

The lllinois Commerce Commission’s mission is to pursue an appropriate balance between the interests
of consumers and existing and emerging service providers to ensure the provision of adequate, efficient,
reliable, safe and least-cost public utility services. The Commission pursues this mission through three
bureaus: the Consumer Services Bureau provides educational information on utility issues, resolves
customer/utility disputes and develops rules on utility service and consumer protection; the Public
Utility Bureau focuses on financial and operational analysis, policy development, public safety and
enforcement activities related to electric, natural gas, water, sewer and telecommunications companies;
the Transportation Bureau includes trucking insurance and registration, railroad safety, relocation
towing, safety towing and household goods moving company enforcement activities. The ICC's five
commissioners are appointed by the Governor and approved by the lllinois State Senate for five-year
terms.



